Program Manager
Tu rn B Btech + MBA/PGDM

Qualification:

3+ years of experience in program management with excellent English communication skills.
Should have 60% or equivalent in Engineering and MBA. Experience working with global
stakeholders preferred.

About TurnB

TurnB Business Services Pvt. Ltd. is a leading provider of data analytics, Al solutions and
consulting services in Indig, based in Kochi serving some of the world's leading Fortune 500
companies. We specialize in delivering intelligent, data-powered solutions that transform
business outcomes. At TurnB, we value agility, innovation, and excellence—and we're always
looking for passionate individuals to join our journey.

About The Job:

We are looking for a dynamic and proactive Program Manager to join a fast-paced,
client-facing environment where you will work closely with international clients and senior
stakeholders to drive program execution, partner performance tracking, and operational
excellence. As a key point of contact (POC), you will be part of a role that blends program
coordination, stakeholder engagement, and data-driven business support.

This position offers strong exposure to global stakeholders, leadership interactions, and
structured learning, making it ideal for individuals who are organized, adaptable, and eager
to take ownership in a high-impact setting. It is a great opportunity to build core skills in

program management while contributing directly to meaningful business outcomes.

Key Responsibilities:

* Manage and own relationships with a set of partners across the globe, serving as the primary
point of contact and providing regular operational support.

Establish a regular communication cadence with partners and drive engagement through
meetings, updates, and communications.

Understand client requirements, collaborate with global stakeholders and cross-functional
teams for delivery, and share regular updates on program.

* Coordinate daily operations and end-to-end execution of processes across initiatives of
multiple stakeholders.

« Create monthly forecasts and targets for the partners as a part of business reporting.



* Create and maintain monthly reporting, business reviews, mid-year and year-end reporting,
support budgeting and other recurring program reports on partner performance and other
program activities as hecessary in Excel and PowerPoint slides.

* Contribute ideas during strategic discussions using data analysis and business insights.
(E.g- Support in development of sales strategies aligned with business goals).

* Drive and coordinate multiple ongoing programs in a fast-paced, multi-stakeholder
environment.

Key Skills and Competencies:

* Excellent verbal and written communication, strong client management and coordination
abilities.

* Strong proficiency in Microsoft Excel, PowerPoint, and Word, with the ability to create reports,
presentations, and structured documentation for leadership and stakeholders.

Strong ability to manage multiple initiatives simultaneously, track deliverables, and ensure
timely execution in a fast-paced, multi-stakeholder environment.

Highly organized with strong attention to detail, capable of managing program operations.

Interpret data and provide actionable insights for decision-making.

* Basic to intermediate understanding of Power Bl dashboards, including the ability to interpret
metrics, contribute to dashboard design, and support creation or enhancement of reporting
visualizations.

Curiosity and openness toward leveraging Al tools and automation to improve workflows,
generate insights, and build smarter operational solutions.

» Self-driven with a willingness to learn new technologies, tools, and frameworks in analytics,
Al, and program management.

Why Join Us?

* Be part of a collaborative and high-performing team where your work contributes directly to
real business outcomes for global clients.

Work closely with international clients, senior stakeholders, and cross-functional teams across
regions, gaining valuable experience in managing global programs and partners.

* Grow your cdreer in a company that values learning, continuous improvement, innovation,
and results.

* Join a team that values curiosity, problem-solving, and teamwork, where individuals are
encouraged to bring ideas forward and contribute to smarter, more efficient ways of working.

Job Location:
¢ Edapally, On Site

Candidates meeting required criteria may apply to careers@turnb.com



